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 A new year brings new change to our facility! 

Minimum wage is set to increase again in 2018, 

rather than face another price increase we will be 

changing our hours slightly to decrease the amount 

of staff hours needed per day.  Our hours of 

operation will remain the same, however please take 

note of DROP OFF and PICK UP times.  

Reminder: All boarding animals must be in the 

building by 3:00 pm at the latest 

Monday – Friday 

Full day dogs to be dropped off between 6:30 am 

and 10:00 am. Half day dogs to be dropped off 

between 6:30 am and 1:00 pm. 

 

Pick up time will begin at 2:00 pm for all dogs and 

end at 7:00 pm 

 

We will try to accommodate as many special 

requests as we can, however during the hours of 10 

am and 2 pm our staff will be allocated to the dog 

bays and will have minimal time for reception.  

 

LATE PICK-UPS: Late pick-ups (after 7pm 

week days & 6pm Sat.) will be charged the late fee 

of $10 per 15 minutes or part thereof. This fee will 

be charged on your next visit as the till will be 

closed and the staff member tending to your dog is 

waiting to go home.  Please be considerate of our 

staff who work long and hard to care for your 

animals; they have commitments too.   

The ONC carer is not in a position to tend to late 

pick-ups. If evening staff are unable to stay for a 

late pick-up, your dog will be admitted into ONC. 

We appreciate a call letting us know you will be 

late, but the late fee will still apply. (Late fees #20 

of Terms and Conditions). 

 

DAYCARE BOOKINGS & ONLINE 

RESERVATIONS: 

Starting in January we will ask that all clients book 

their daycare day in advance. You can do this at the 

front desk, via email or phone, or use our new 

Online Booking system. Speak to us to get your 

password for logging in.  Online reservations can be 

made for daycare and boarding.   

We will still have spaces for drop in dogs (dogs 

without reservations) these spaces will be limited so 

do so at your own risk. We cannot always guarantee 

that we will have space for your dog without a 

booking.  Our goal is to keep everyone’s dog safe 

and happy, so our numbers need to be manageable.   

 

 

KENNEL COUGH / BORDETELLA 

It is important to understand that kennel cough is 

simply the equivalent of the human common cold.  

It is a virus and does not respond to antibiotics.  

Bordetella is bacterial and this is what we vaccinate 

against.  There’s a dozen or so different strains of 

the virus we call ‘kennel cough’.   As with a human 

cold we need to watch for signs of secondary 

infection …  but as a general rule the ‘cold’ will run 

its course in a week to 10 days.   

To quote our vet “I can give you antibiotics and it 

will be gone in a week to 10 days.  If I don’t give 

you antibiotics it will be gone in a week to 10 

days!” 

We do everything we possibly can to keep these 

germs at bay but as with a human daycare or school, 

it is impossible to eliminate the possibility of a 

reoccurrence.  I urge you to be pro-active and feed 

your dog a high quality food, add an immune 

booster, Vit C, Echinacea and Kelp.  At the first 

signs give homeopathic remedies, they work!!  And 

Please Keep Your Dog At Home.  

It’s winter now but spring will be here before you 

know it. The next thing to watch for will be fleas, 

lice and ticks.   We do not insist our daycare dogs 

be given monthly Revolution or Advantage. Dogs 

going on vacation to BC (for example) are in the 

higher risk bracket and should be treated prior to 

travel.   Garlic added to meals is said to repel these 

nasty little biters.  We offer a topical treatment here 

that lasts for 30 days and costs $5.00 



Please refrain from blame.  Owners are usually not 

even aware that their dogs may have a problem 

initially ….  And would not knowingly bring an 

unhealthy dog to daycare.  

SUMMER FUN!!   Does your dog love to play in 

water??  It won’t be long before we will be able to 

drag out the pools and enjoy the Edmonton 

sunshine! Some of our doggies go home a little 

damp. We do towel dry them off but please be 

prepared for this.  Is your dog’s fun filled day at 

play not worth a soggy back seat??  

GENERAL REMINDERS: 

DOGGIE LUNCHES: We are quite happy to feed 

lunches to our daycare dogs when requested.  With 

the number of puppies in house right now the lunch 

routine is growing.  Please help us by bringing 

lunches in clearly marked bags or containers.   All 

dogs being fed during the day will be given a break 

to minimise the risk of conditions such as Bloat 

(Gastric Torsion). Please make sure to pick up all 

uneaten lunches and empty containers 

HALF-DAY CLIENTS:  Half-days are 5 hours or 

less. Please have your K9 dropped off before 1pm.  

LEASHES:  All dogs must enter and leave the 

building on leash, this includes grooming clients.    

Dogs must also wear a well-fitting collar.   If we 

tighten your dog’s collar it is for safety reasons. 

Prong collars cannot be worn in daycare. Please 

ensure your dog is also wearing a flat collar. 

Decorative and spike collars are a safety risk to 

playing dogs and staff.  Please ensure your dog is 

wearing a flat collar to daycare. 

 NAILS:  We all know dogs play with their mouths 

and feet.  Most scrapes, grazes and punctures occur 

purely in play.  Many of these occur because the 

nails are too long.  Not only can long nails be a 

detriment in play, they can affect the physical 

wellbeing of your dog and also tear the treadmill 

mats.  We urge you to keep your dog’s nails 

trimmed.  If you are unable to perform this task 

yourself consider having our groomer do it for you 

on a regular basis (at least once a month). 

VACCINATIONS:  Please provide us with 

updated vaccination records.  We accept titre tests 

and give 3 free days of daycare for anyone 

providing a titre certificate.  

VACCINATION PROTOCOLS:  Many dogs are 

vaccinated annually even though 3 year protocols 

are in place.  Yes, it is necessary to vaccinate our 

dogs but over vaccinating can cause long-term 

health problems.    

Once Puppy Shots and 1
st
 year boosters are 

completed the general protocol is as follows: 

Rabies:  3 years 

DHPP (or similar combination):  3 years 

Bordetella (Kennel Cough): Annual 

If your vet is still giving annual or bi-annual 

vaccinations to your dog/cat, discuss 3 year 

protocols with him/her, consider Titer Testing.  

PROMOTIONS & CONTESTS: 

We try to keep our facility a fun place for you and 

your fur babies, keep your eye on our white board at 

the desk for future contests, fun promotions and 

sales! 

We are currently running our UGLY CHRISTMAS 

SWEATER CONTEST! From now till the end of 

the year, bring your dog into daycare wearing the 

best ugly Christmas sweater you can find, and we 

will enter them into a draw for 10 free days of 

daycare! 

For our regular clients who may not have known, 

Smokey, Morgan’s “reception” husky, passed this 

year in June. She was almost 15 years old and 

definitely lived her life to the fullest. Bauer and 

Sam are still here daily and we welcome Ujjo to the 

pack! He’s an Italian Greyhound and a pain in the 

“you know what” 

Have a fantastic remainder of 2017, and enjoy 

whatever holiday it is you celebrate in your homes 

with your families! 

We welcome our new clients and 

sincerely thank our ‘old’ clients for 

your continued support!!   


